
WATER/WASTEWATER OVERSIGHT COMMITTEE 
MARINA COAST WATER DISTRICT EVALUATION FORM 

 
Please use the following criteria to evaluate Marina Coast Water District’s 

performance under the Water/Wastewater Facilities Agreement. 
 
 

           Unsatisfactory                    Satisfactory 

1 2 3 4 5 Comp. 

Timely development of annual operation & 
capital budgets 

  I IIII II 4.14 

Timely & accurate quarterly & annual financial 
reports (financial planning & fiscal management) 

   IIII I I 4.14 

Timely & accurate quarterly & annual 
operational reports 

   IIII II 4.28 

Customer service orientation & MCWD’s 
responsiveness to customer concerns  
(as shown in the quarterly & annual reports) 

 I I III II 3.85 

 
Overall Performance Evaluation 

   IIII II 4.28 

 
Additional Comments/Suggestions: 
Evaluations received from seven of seven quorum making Water/Wastewater 
Oversight Committee members indicate an overall performance evaluation for 
MCWD of 4.28 out of 5 possible points. 
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